Budget Billing Program Description

‘Budget Billing’ is a program that allows customers of NeNPPD to elect to pay the same amount each month™* for
their electric bill.

The program works by asking the NeNPPD staff to take an average of the previous 12 monthly bills for the
customer and adjusting it based on any known information like rate increases etc.

Once a budget amount has been determined and agreed to by the customer then that is the amount owed each
month*. Throughout the year the customer’s account may actually have a credit balance or be in arrears. If service
is disconnected or the Budget Billing Program discontinued, then the account balance is due and payable
immediately.

The Budget Billing Program does not change the method of payment or the penalty dates for the bill payment. It
simply allows the customer to pay the same amount each month*.

To enroll in the program the customer may choose to call the office staff at 800-750-9277 or use the ‘on-line’
enrollment form below.

ELIGIBILITY REQUIREMENT FOR BUDGET BILLING

The Budget Billing Program is available to all customers who apply and who meet the following requirements:

To be eligible, the customer must have had service with NeNPPD for a minimum of one year so that a budget
estimate can be figured.

The months of May, June and July are the only months that customers will be allowed to come onto Budget billing.
The customer must have a good payment history.
To start Budget Billing Program the account must be paid in full.

Should the customer pay less than the budget amount for one month, the customer will be removed from the Budget
Billing Program. At that time the full balance of the account must be paid in full. The customer may not be
enrolled in Budget Billing again until the next May, the reconciliation month.

Each May the customer’s Budget Billing Account will be reconciled (true up) between what is actually owed and
what has been actually paid on the twelve equal payments. Sometimes the customer will get a credit and sometimes
the customer will owe some additional amount.

*NeNPPD reserves the right to adjust the Budget Billing amount at any time during the year if we notice that the
Budget amount is significantly inaccurate. This keeps the customer from owing a large amount at the end of the
Budget Billing year in May.

I have read the Budget Billing Guidelines above and by submitting this application |
hereby affirm that | am 19 years of age or older and agree to purchase electric energy from
Northeast Nebraska Public Power District, a public corporation according to the terms and
conditions listed. My name and date signed will serve as my legally binding signature.

Signature:

Date:

Customer Number:

Office use only: Budget Amount:




